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1. lesan u3y4eHus: AUCHUILIMHBI

ue.]'[blO OCBOCHHsA JUCHUITIIIMHBI ((KOH(I)J'II/IKTOJ'IOI‘I/IH B MCKIMYHOCTHBIX OTHOIICHUAX»
ABIACTCA OCBOCHHE U OTpa60TKa OCHOBHBIX IOAXOAOB K VYIIPABJICHUIO MCKINYHOCTHBIM

KOH(JIHKTOM.

33}]3an“ OCBOCHUS TUCHUIIINHBI ABJIAIOTCA:

— (QopMmupoBaHMe yMEHHH M HaBBIKOB I103HAHUS,

dHAJIM3a U TMPOTHO3UPOBAHUSA

KOH(IJIMKTOJIOTHYECKUX ACTIEKTOB PO ECCHOHATIBHOM I TETFHOCTH;

— MpUOOpeTeHNEe NPAKTUUYECKUX HAaBBIKOB U YMEHHM MOBECHHS B KOH(PJIMKTHBIX CUTYaLUsX,
a TaKkKe NPAaBWIBHOW OLEHKH, MPOTHO3UPOBAHMSA, NMPOMUIAKTHKH KOH(MIMKTOB, ONTHMAaIbHBIX
CPEICTB U CIIOCOOOB UX Pa3peIIeHUs U yIPaBICHUS KOH(DIUKTHBIMU CUTYaLUSIMHU.

2. MecTO TUCHUIJIMHBI B CTPYKTYPe OCHOBHOI 00pa3oBaTe/ibHOI MPOrpaMMbl

Hucuunimnza

«Kondnukronorust B

MCXKINYHOCTHBIX OTHOLICHUAX) SABJISICTCA

(baKyIbTaTUBHONW AMCUUIUIMHONW y4eOHOTO IUIaHa.
JlucuuniauHa wW3y4yaeTcsi Ha BTOPOM TOAY MOATOTOBKM OpJAMHATOpa, €CIM HHOE He
OTIPEIeNIEHO €r0 MHIUBUAYabHbIM IJIAHOM HOJTOTOBKH.

3. [lepeyeHb KOMNeTeHIIHI, POPMHUPYEMBIX B pe3yJibTaTe 0CBOCHUS AUCUMILIMHBI B paMKax
00pa3oBaTeIbHOI MPOrPaMMbl, COOTHECEHHBIX € IVIAHMPYEMBbIMH Pe3yJIbTATAMH 00y4eHUst

HNupexc u conep:kanue

Hepeqeﬂb IIAHUPYEMBIX pPE3yJabTaTOB Oﬁy‘lel{l/lﬂ

KOMIIETEHI[HH 1O JMCHMILINHE
YK-2 3HATh:
TOTOBHOCTD K | - OCHOBBI MPO(hEeCCUOHATILHOM I€OHTOJIOTHH;
yIpaBIECHUIO - 9TUKU TTPO(HEeCCHOHATBHOTO OOIIECHNUS;
KOJIJIEKTUBOM, - OCHOBHBIE HOPMATHUBHBIE aKTHI B c(pepe 31paBOOXpPaHCHNUS,
TOJIEPAHTHO - TEOPHUIO YIIPABIICHUS IEPCOHAIIOM;
BOCIIPUHUMATD yMeThb:
collaJbHbIe, STHUYECKHE, | - CaMOCTOSTENBHO aHaJU3UPOBaTh, OIECHUBATH U KOPPHUTHPOBATH
KOH(eCCHOHAITLHBIC U | IICUXOJIOTHYECKYI0 CHUTYallMI0 B KOJUIEKTHBE, B MEXKINYHOCTHOM

KyJbTYpHBIE pa3IUyuns

OOIIECHUH ¢ KOJJIEraMu, AIlMeHTaMU U UX POJCTBEHHUKAMU;

- IPUMEHSTh COBPEMEHHBIE METObI YIIPABJICHUS KOJJIEKTUBOM;
BJIAJETh:

- HaBBIKAMM YYETa MCHUXOJOTMYECKHMX OCOOEHHOCTEH OKpPYkAarOIIMX
Jrofel B cBoelt mpodecCHOHaIbHON AeSITENbHOCTH;

- HaBBIKaMHU pa3perieHus: KOHYIUKTHBIX CUTYaIlHi;

- HABbIKAMHU YIIPABJIEHUS KOJUIEKTUBOM.

4. TpynoeMKOCTb pa3ieioB TUCHUNIAHBI U BBl 3aHITHH
OO0mu 00beM AUCHUILIHHEI B 3aUE€THBIX €IUHULAX: 1
OO0mui 00beM JUCHUILUINHEI B aKaAEMUYECKUX dacax 36

dopMa NpOMEKYTOYHON aTTECTALUU:

3a4€CT

HaumenoBanue pa3nesion KonTa B ToM uncie
- HCHUTLTHHBI KTHas CP Beero,
n/n 8 JI 11| C aK.4.
padora
[TonsiTre KOH(IUKTA U €T0 CTPYKTYpa.
1. | Teopernueckue MOJXO/IbI B 4 2 2 10 14
KOH(M)JIUKTOJIOTUU
2. | KoH(}IUKT KaK cOIManbHbIi ()eHOMEH 2 2 8 10
Ynpasnenue KOH(IUKTOM:
3. P ¢ 4 2 2 8 12
paspenieHne 1 npouIaKTUKa




HaumenoBanue pa3nesion KonTa B ToM uncie
hE HCIUIIINHBI KTHasl CpP B0
n/n A J 1I C aK.4.
padora
HUTOI'O 10 4 0 6 26 36

JI — nexyuu, C — cemunapckue 3anamus, 11 — npakmuueckue 3anamus, CP — camocmosamenvHas
paboma obyuarowezocs

5. Conepxkanue pa3aesioB, TeM JUCHMILIIHHbBI

Pazgen 1. IlonsiTe KOH(IHUKTA M ero crTpykrypa. Teopernyeckue mnoaxoabl B
KOH(JIUKTOJIOTHH.

Tema: OcHosvt xongaukmonoeuu. lloustue xoHpnukTa. KoHduukr kak cmocod
paspelieHus  3HAauYUMBIX NPOTHBOPEYMI, BO3HHMKAOIIMX B Ipolecce B3aUMOACHCTBUS.
[IpoTuBOzeiicTBUE M TPOTUBOOOPCTBO CyOBEKTOB KOH(MIHMKTA. IIpoTHBOpeuMs Kak peueBble
JIEHCTBHsI, HAIlpaBJICHHBIC HAa HaHECEHHWE yliepOa MPOTHUBOIONIOXKHON cTropone. Knaccuduxarmum
KOH(IUKTOB. THIBI KOH(IUKTOB: MO HCTOYHMKAM BO3HUKHOBEHMS (KOHQIMKTBI LEHHOCTEH,
UICHTU(UKAIIMN), TI0 COIHMAIBHBIM TOCJIEICTBHUIM (IECTPYKTUBHBIE M KOHCTPYKTHBHBIE), TIO
MacmTabHOCTH, 110 popMaM GOPBOBI, IO OTHOIIEHUIO CYObEKTOB K KOH(IUKTY, MO UCIOIH30BAHUIO
cropoHaMu TakTUkKu. CTpykTypa kKoH(paukTa. O0BekT cropa. CyObekThl KOH(IMKTA (OTAEIbHBIC
UHIWUBUBI, TPYMIbI, OpraHU3alMu). YCIOBHS NpoTekaHus KoH(mukTa. Macmrad KoHQIMKTA.
Crparernn M TaKTUKH IOBeAEHUS CTOpPOH. Mcxompl KOHQUIUMKTHOW cuUTyauuu (TOCHENCTBHSA,
pe3yNbTaThl, UX OCO3HAHUE).

Bunsl KoHGIMKTOB. BHYTPUIMYHOCTHBIE, MEXIMYHOCTHBIC, TIPYIIOBBIE KOH(IUKTHL
OcHoBHBIE TapaMeTpbl KOH(PIUKTA U (PAaKTOPHI, BIUSIIONINE HA UX HHTEHCUBHOCTb.

[loHATHE BHYTPUIMYHOCTHOIO KOH(QUIMKTA, €ro OCOOCHHOCTH. (OCHOBHBIE KOHIENLIUU
BHYTPHJINYHOCTHBIX KOH(MIHUKTOB (3. ®peiin, K. FOur, 3. ®pomm, K. Xopuu, A. Axnep, Macnoy,
K. JleBu). ®opmbl MpOSBICHNUS BHYTPWIMYHOCTHBIX KOH(MIMKTOB M MX CHMITOMBI: HEBPACTEHUS,
siidopust, perpeccusi, MPoeKUUs, HOMaAU3M, paunoHaau3M. CrocoOsl pa3perieHus: KOHPIUKTOB U
UX CoAep)KaHue: KOMIPOMHCC, yXOJl, IEPEOPUEHTAIUS, CyONInMaIis, UIeann3anus, BEITECHEHHE,
koppekuus. [TorpeOHOCTH, MHTEpECH], IEHHOCTH U MOTHBBI MOBEACHUS JTUYHOCTH. BHyTpeHHHE 1
BHEIIHUE TPOTUBOPEYMS JIMYHOCTH W MX B3aUMOCBs3b. [lepekMBaHME Kak OCHOBA
BHYTPWJIMYHOCTHOTO KOH(uUKTA. [locneacTBus U MpOsABICHUS BHY TPUIMUYHOCTHBIX KOH(IUKTOB.

[loHATHE MEXIMYHOCTHOTO KOH(IIMKTA, €ro OCOOCHHOCTH M CTpyKTypa. OCHOBHBIE
HOJAXO/Abl B M3YYEHMH MEXJIMYHOCTHBIX KOH(MIMKTOB (MOTHBAallMOHHBIA, OpPraHW3aLlMOHHBIMN,
JIeSITEIbHOCTHBIN, KOTHUTUBHBIN U 1ip.). Knaccupukanum MexJIMyHOCTHRIX KOH(IMKTOB. PoneBoe
obmenue. Cdepbl NMPOSABICHUS MEXJINYHOCTHBIX KOH(IJIMKTOB. YIpPaBICHHE MEXKIUYHOCTHBIMU
KOHQIMKTaMH.

Tema: [pynnosvie rougnuxmol. [loHSATHE TPYyNHOBBIX KOH(MIMKTOB, KiIacCUPUKALIUS.
OcoOeHHocTH 00pa3a KOHQIMKTHOW CUTyallMd B TPYIIOBBIX KOH(MIUKTaX. ['pyIIoBble HOPMBI,
LIEHHOCTH, (QYHKIMH, CIOCOOBI MOBEACHMS W MEXaHU3Mbl BO3HUKHOBEHMS MEXIPYIIOBBIX
KOH(MKTOB. KOHGIMKT THNAa «IMYHOCTH — TPYMIay, ero ocoOeHHOCTH. OCHOBHBIC IMOHSTHS:
CTaTyC, NO3ULUs, BHYTPEHHSS YCTAaHOBKA, POJIb, IPYMIOBbIE HOPMBI.

MexrpynmnoBsle  KOH()IUKTB, WX TNPUYIUHBI W QyHKOMH. DOpMBI  TPOTEKAHUS
MEXTPYMIOBBIX KOH(IMKTOB U CIIOCOOBI UX pa3pelIieHusl.

Pasnen 2. KoHQIUKT Kak conuaJbHbIi (eHOMEH.

Tema: Kougnuxm e cmpyxmype coyuonoeuu. KOHGAMKT U couuanbHble NPOTHUBOPEUMS.
Jerepmunanysi KOHGIHMKTA. DTarbl pa3BUTHsA KOH(IMKTA, UX OCHOBHOE cojaepkaHue. Kpurepun
BBISBJICHHSI 3Tana pa3BuTHs KOoH(paMKTa. [Tpuunnbl KOH(IMKTOB, UX Kiaccudukanus. [IpuunHbl
KOH(JIMKTa ¥ OCHOBHBIC€ THIIBI NPUYUH: HAIWYHE TPOTHUBOIOJIOKHBIX  OpHUEHTALNH;
U/IC0JIOTUYECKHE MPUYMHBL: TIPUYHHBIL, 3aKIIOYAIOIIMECs B Pa3IMYHbIX (popMax 3KOHOMUYECKOIO U
COLIMAIGHOTO HEPAaBEHCTBA; MPUYHHEI, JISKAIINE B OTHOMICHUSX MEXIY DJIEMEHTAMHU COIUAIbHOU
cTpykTypbl. Ctpecc. Ilpuunnbl oObexkTuBHBIE. CyObEKTHBHBIE NMPUYMHBI NPOTUBOPEUUS MEKIY



OTHEeNbHBIMM  MHAMBHIAMHU. (Cxema: NpUYMHBI KOH(QJIMKTA B OpraHu3auud. IlpuymHbl
JECTPYKTUBHBIX KOH(MIUKTOB. [IpnunHBI KOHCTPYKTUBHBIX KOHQIUKTOB. OCTpOTa KOH(IIMKTA KaK
KOH(JIMKTa C BBICOKOW HMHTEHCUBHOCTBIO COLIMAJIBHBIX CTOJKHOBEHUH. JlIMTENbHbIE 3aTsSKHbIC
KOHQIUKTBL. CrnocoObl BbIsiBIeHHS. DyHKUUM KOHGIMKTA. 3HAu€HHE 3HAHUS O MPHYMHAX
KOH(JIMKTa JJIs AESITEIbHOCTH COLMaNbHOro pabotHuka. Ctaguu (3Tambl) pa3BUTHS KOHQIIMKTA.
[MpenxondauktHas curyauus. CrnocoObl BbIsIBIEHUS. VHIMAEHT — COOCTBEHHO KOH(IUKT
(primaacta koHpmukTa). CrnocoObl BeIABIEHHS. OcKamanus KoHQIHUKTa. CrocoObl BBISBICHHUS.
Paszpemienne koHduukra. 3aBepuieHue KoH(uukTa. KpuTepun 3aBepiieHuss M pe3yJIbTaThl.
[HoctkonduukTHasa cutyanus. CiocoObl BbISBICHUS.

Tema: Kongrukmogobusa. Ctunu noseneHus B KoHduukre. Ilonstre koHpaukropoOum.
IMpupona m mexanm3mbl KoHuUKTOPOOMH. CTHIM pas3pemieHus KOHQIHUKTA. YKIOHEHHE.
Crnaxusanue. Ilpunyxnenune. Komnpommuce. Pemenue mnpoGnemsl. KonpaukrodoOus kak
IPUYMHA U CJIEJCTBUE MCUXOJIOIMUECKUX U COLMAIbHBIX sBIEHUHI. CriocoObl BBISBICHMS CTETIEHU
KOHGIUKTOPOOUH y NAIIMEHTOB MEAUIIMHCKOTO PaOOTHHKA.

Pa3nes 3. Ynpasienue KOH(PJIMKTOM: pa3pelieHne u NpopuiakTuka.

Tema: Jluunocms 6 konghnuxkme. IloBenenue MTUUHOCTU B KOH(pIuKTe. CTpaTerny NoBeJeHUs
B KOH(]IUKTE, nX Kiaccudukanuu (ooumii 0630p). Kpurepun s¢pdexruBHOCTH BBIOOpA CTpaTeruu
noBeJeHUs B KOH(IuKTe. BiusHue Ha BBIOOp CTpaTeruu MOBENCHMS B KOH(IUKTE OKpY’Karolen
cutyanuu. BimsiHue Ha BBIOOp CTpaTteruy NMOBEJACHNUS B KOH(QIMKTE KYJIbTYPHOH MPHHAIIICKHOCTH
YYaCTHUKOB. BiusHue Ha BbIOOp CTpaTeruu MOBEACHUS B KOH(IJIMKTE JIMYHOCTHBIX KadyecTB
y4acTHUKA. TpyJHbIE CUTyalluM B >KU3HEACSITEIBLHOCTH 4YeJIOBEKa. XapaKTepUCTUKAa TPYAHbIX
cutyanui. IIpusHaku TpyaHOM CHUTyauuu. YPOBHHU TPYAHOM cHUTyauuu. TpyaHble CUTyalUu
JESATENIbHOCTH  (MIPOOJIEMHBIE CHUTyallud, aBapuUiHBIE CUTYyal[MM, OSKCTPEMAJIbHBIE CHUTYallUH).
TpynHble cUTyallMM COLMAJIBHOTO B3aUMOJEHCTBHA. TpyAHBIE CHUTyallUd BHYTPUIMYHOCTHOI'O
IUIaHa (BHYTPUIMYHOCTHBIE 3aTPYIHEHUS, BHYTPUIIMYHOCTHBIE KOH(QJIUKTBI, )KU3HEHHBIE KPU3HCHI).
[Tpobnema Bo3pacTHBIX Kpu3ucoB. [loBesieHne yenoBeka B TPYIHBIX CUTYaIUSX.

Tema: Memoowvr  ypecynuposanusi  Kougaukmos. llocpeqHMYECTBO Kak  Crocod
yperynupoBanuss KoHbpukta. OOyueHne »((PEKTHBHOMY TOBEACHHIO B KOH(IMKTAX HW HUX
paspemenuto. OOmme pEeKOMEHIAIMM 1O  yhpaBleHHIO  KoH(muktamu. OpraHuzaius
IIEPEroBOPHOI0 MpoIiecca KaKk OCHOBHOI'O METO/a PEryIupoBaHus KOH(IUKTOB. KOHCTpyKTHUBHBIE
U JECTPYKTUBHBIE TNPUHLUIBI U MOJEIN OpraHU3alMy IEperoBopHoro mnpouecca. OCHOBHbIE
XapaKTEPUCTUKK CTaHJAPTHBIX METOJIOB BEJICHUS NEPEroBOpoB. MeTo10JI0Tusl «IPUHIUIHAIBHBIX
IIEPEroBOpPOBy», €€ 0COOEHHOCTH, KOHCTPYKTHBHbIE Hayalla U HPABCTBEHHO-3TUYECKHE MPHHIIHUIIBL.
Metononorusi «MO3UILMOHHBIX IIE€PETOBOPOBY, CHEUM(UKA, BO3MOXKHOCTH M OTrPaHUYECHHS.
Mertononorus  «aJbTEPHATUBHBIX IIEPETOBOPOBY», XapaKTEPUCTHKA, YCJIOBHUA IPUMEHEHMS,
OCHOBHBbIC TpUHIMNBEL. CTHiiMm TeperoBopHoro mporecca. OCOOEHHOCTH AMOIMOHATHHOM
peryssiuy MEpPEeroBOPHOro Ipouecca ¥ KOMMYHHMKAIlMU YYaCTHHUKOB IIEPETOBOPHOrO IpoLEcca.
HauOonee TunuyHble OMMOKM BEAEHUS NEPErOBOPHOIO IpoIecca U CHOCOObl UX MPEOJOJICHHUS.
CrocoObl  pazpemieHus KoHGuMKTa. CHIIOBBIE CHOCOOBI MOAABICHUS KOH(MIMKTA. YIIpaBICHUE
KOH(JIMKTaMH. YCIOBHs IPOBEACHUS NEPErOBOPOB: HAJIWYME CTOPOH, 30HA OOIIMX HMHTEPECOB,
pa3nuuus B MOAXOJAX K pEIICHUI0 KOH(IUKTA, >KEJIaHUE IOCTUYHh B3aMMONOHUMAHHS, y4yeT
WHTEPECOB JIPYT JIpyra. DTarbl BeJECHUS MIEPEroBOPOB (HAYAIbHBIN — MOATOTOBUTEILHBIN, TIEPBHINA —
UCCJIEAOBATEIIbCKUM, BTOPOM — OTCTaMBAHUE IPEUMYLIECTB, TPETUH — 3aKIOYUTECIbHBIA —
COIVIACOBAHUE MO3MLMI). DJIEMEHTHl NPUHIMIHAIBHBIX MEPErOBOPOB (JIFOJU, UHTEPECHl CTOPOH,
B3aMMOBBITOJHBIE BapUaHTHl, KPUTEPUU pPeE3yJabTaToB). [IpMHIMIBI BO3MOXKHOIO y4acTus
IOCpeIHUKa B IeperoBopax. PeailbHOe mNOBeleHHME MOCPEIHMKOB. Tpu BHIa MOCpEAHHUYECTBA
(popmanbHOE, HEDOpPMaTBLHOE, 00LIECTBEHHOE). DTanbl B MOCPEAHNYECTBE (BHAYAJe, B MPOLIECCE).
Kapra xonduukra. MeauaropctBo u perynupoBaHue KoH(pIukTa. CylmHOCTb, BUJBl U (YHKIHUU
IeperoBopoB. MeauaTopcTBO M peryjaupoBaHrue KoH(GIMKTA. /[MHaAMUKa IeperoBOPHOTO IMpolecca.
[TogroroBka k meperoBopaMm. BeneHune u aHanu3 pe3yibTaToB MeperoBopoB. Ilcuxonoruueckue
MEXaHU3MBl M  TEXHOJOTHS TMEPEeroBOpoB. MeTonbl  yperyJiupoBaHHs  KOH(IUKTOB €
MICUXOJIOTHUECKOW  mojoruiekoid. [IporHoswpoBanne wu  mnpoduiIakTUKa KOH(MIUKTOB  Kak



HEOThEMJIEMAsl 4acTh yHpaBiieHUus KOHQIUKTOM. IloHATHe O cmocobax NpPOrHO3WPOBAHMS U
npopuIakTUKU KOH(GIUKTOB. IHAMBUIYaIbHBIE CTIOCOOBI MPOPHUIAKTUKY KOH(IuKTa. [IpuHIMIBI
KOHCTPYKTUBHOTO B3auMoOJeHCTBUS. DOpMHUpPOBAHME HABBIKOB IPOrHO3MPOBAHMUS BapHAaHTOB
pasBUTHS MEXIUYHOCTHBIX OTHOUIEHMH U B3auMozeicTBus. Ponb mnpodeccHoHalbHBIX H
JMYHOCTHBIX 0COOEHHOCTEN B IPOTHO3UPOBAHUM U PO(PUIAKTUKE KOHPIMKTHBIX CUTYyaIHi.

6. CeMnHapckue 3aHATHS

Ne Koa-Bo Texkymmi
Tema, conep:kanue 3aHATHUSA
n/n 4acoB KOHTPOJIb
1. | IlonsitTue KOHQUIUKTA U ero cTPYKTYpHI. TeopeTnueckune .
¢ PYKTYP P 2 YCTHBIN OIPOC
NOAX0Jbl B KOH()JINKTOJI0T MU
Bonpocui:

1) Tlonsarne xoHdaukra. KoHmukr Kak cmocod
paspelieHrs 3HAYUMBIX NPOTHBOPEYH, BO3HUKAIOUINX B
MPOIECCE B3aUMOICHCTBHS.

2) Knaccugukanum KOH(QIUKTOB.

3) CrpykTypa KOH(DIUKTA.

4) OO6mwext cnopa. CyObekThl KOH(MIMKTAa (OTIENIbHBIC
WHAUBU/BI, TPYIIIbI, OpTaHU3AIUH ).

5) YcnoBus  mporekaHuss — KoHduukra.  MacmTab
KOH(JIMKTA.

6) Crpareruu v TaKTUKU MOBEACHUS CTOPOH.

7) Bunasl KOHQIHUKTOB.

8) BHyTpuIMYHOCTHBIE KOH(IUKTHI.

9) MexITuYHOCTHBIE KOH(DIUKTHI.

10) I'pynimoBbie KOH(IUKTHI.

11) Crioco0b1 pa3penieHns KOHQIUKTOB

2. | KoH(pauKT Kak conuaJbHblii (eHOMEH 2 YCTHBIM 0Ipoc

Bonpocui:

1) IlpuunHbI KOHPIMKTOB, UX KJIACCH(PHUKAIINS.

2) Orambl  pa3BUTHS  KOH(MIWKTa, HWX  OCHOBHOE
coJiep/KaHue.

3) Kpurepun BblsiBiIeHUS 3Tana pa3BUTUS KOH(IHUKTA.

4) Ctunu noBeieHUs B KOH(IHMKTE.

5) Tlonsarue koHPIUKTODHOOHH.

6) Crunu paszpenieHust KOHIIMKTA.

3. | YopaBieHne KOHQINKTOM: paspelieHue U

2 CTHBIN OIIPOC
npopuiakTuka Y P

Bonpocui:

1) IloBeneHue TMUHOCTU B KOH(IIUKTE.

2) Crparerun  moOBeA€HUS B KOH(JIMKTE,  MX
KJ1acCU(pUKaLUK.

3) Kpurepun »sddextuBHOCTH  BBIOOpa  CTpaTeruu
MOBE/ICHUS B KOH(JIMKTE.

4) Bnausaue Ha BBIOOp CTpaTerdd TIOBEACHHUS B
KOH(JINKTE OKPYIKAIOIIEH CUTYyallnu.

5) Mertoas! yperynupoBaHusi KOH(GIUKTOB.

6) IlporHo3upoBanue u NMpPOUIAKTUKA KOHPIUKTOB KaK
HEOThEMJIEMAsl 4aCTh YIIPABICHHS KOHQJIMKTOM

Bcero 6




7. YueOHas 1 yueOHO-MeTOANYeCKasl JUTePaTypa M0 JMCHHUIIIMHE

Ne OcHoBHasi IMTEpaTypa

n/n

l. Kub6anoB A.f. Konduukronorus. — Mocksa: THOPA-M, 2009 — 302 c.

2. I'pummna H.B. Ilcuxonorus kondaukra. — CI16: [Tutep, 2008 — 544 c.

3. SIxkynnueBa O.H. Ilcuxomorusi oOmenusi: yueOHuk ans cmo / O.H. Skynuuesa, A.Il.
[IpokodreBa. — 2-¢ uza., crep. — Cankr-Ilerepoypr: Jlanp, 2021. — 224 c. — ISBN 978-5-
8114-7768-5. — Tekct: snekTpoHHBIN // JlaHb: 37IEKTPOHHO-OMOIMOTEUHAsT CHUCTEMA. —
URL.: https://e.lanbook.com/book/165858

Ne JdomosiHuTeILHAS JIUTEPATypa

n/n

l. Annynos A.Sl., Kosanes B.B. Kondmukromnorusi. Pabouas terpans / [lox obmr. pen. A.A.
Hepkaua. — M.: PAI'C, 2009 — 112c.

2. EmenpsinoB C.M. [Ipaktukym no kordaukTonoruu. — CII16: [Tutep, 2004 — 400 c.

3. Jleonos H.W. KoudaukTe! 1 koHGIUKTHOE noBeaeHue. Merobl u3ydenus. — CI16: ITutep,

2005 -240c.

8. [lepeyenn pecypcoB HH(GOPMALMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH « UHTEepHET,
He00XOAUMBIX /ISl OCBOCHHS TUCHHUILUINHBI (MHPOPMALMOHHO-CIIPABOYHbIE CHCTEMBbI,
npogeccnoHaabHbIe 0a3bl JAHHBIX, IEPHOAHYECKHE U3aHUS U AP.)

HammeHoBaHME UHTEPHET-
pecypca

Anpec B cetu «MHTEpHET»

YcnoBusa
JOCTyTa

Hayunas
Ooubsnmoreka
«eLibrary.ru» —
poccuiickast
MH(pOPMALIMOHHO-
aHaTMTHYEeCKast 0aza
HAyYHBIX MyONHMKauid 1o
pa3HBIM OTPACISIM

AJIEKTPOHHAS

(PMHL)

https://elibrary.ru/

CBOOOTHBIN

Hayunas DJIEKTPOHHAS
Ooubsnnoreka
«KubepJlennnka
(mepuoguyeckue  W3NIaHWUS,
HAy4HbIE CTaThH U 1p.)

https://cyberleninka.ru/

CBOOOIHBIN

Ob6mepoccuiickast
COLlMAJIbHAS  CETh
Py

https://vrachirf.ru/
«Bpauu

CBOOOIHBIN

. [lepeyenb NporpaMMHoOro odecneyeHusi, He00X0AUMBbIH JI1 OCBOCHHS AUCHUNIMHBI

HaunmeHnoBanue IMporpaMMHoOro o0ecneYeHUus

YcaoBus NMpeaoCTaABJICHUA

Oducnpiii maker Microsoft Windows

10 JIOTOBOPY

EAUC ua 6aze MUC «Menuamor»

110 JIOTOBOPY

MuorogyskiuonaisHas ACYOII MBY MHO

110 JIOTOBOPY

Kaspersky Endpoint Security ains Windows

110 JIOTOBOPY

WEBINAR (BEBMHAP)

110 JIOTOBOPY

Cucrembl KoncynpranTlInroc

110 JIOTOBOPY

OBC Jlanp D1eKTpOHHO-0MOIMOTEUHAas CUCTEMA

110 JIOTOBOPY

KoHcynpTanT Bpaua DOnekTpoHHass  MEAMIIMHCKAs

10 JIOTOBOPY




oubanoTexka

9. | Inardopma nuctanunonHoro odydenusi LMS Moodle | cBoOoHO pacripocTpaHsieMoe

12. | OducHsriii maker LibreOfiice CBOOOJTHO PaCIPOCTPAHIIEMOE
13. | ApxuBatop 7-Zip CBOOOJHO pacIpoCTpaHsIeMoe
14. | Cuctema Voov meeting (voovmeeting.com) CBOOOJHO pacrpocTpaHsIeMoe

10. OneHo4YHbIE CPeACTBA AJISl KOHTPOJISI KA4eCTBA MOATO0TOBKHU
Texkyumii KOHTPOJIb YCIIeBAeMOCTH
Texkyumit KOHTPOJIb YCIIEBAEMOCTH — 3TO TEKYIIUA KOHTPOJIb OCBOEHUS JUCLHUIIIIUHBI.
TeKyumii KOHTPOJIb IPOBOJMUTCS B BUAE YCTHOTO ONIPOCa Ha 3aHATHUSAX.

IIpoMexkyTouHast aTTeCcTAIIASA
[IpomexxyTouHast arrectauus — 3TO pPe3yJIbTaTbl OCBOCHUS JUCLUMIUIMHBI WM YacTu
JUCLMILINHBI.
[IpomexyTouHas aTTecTaus N0 JUCUUILIMHE TPOBOJIUTCA 110 OKOHYAHUH CEMECTPA.
@dopMa aTTecTalyu: 3a4eT.
3anmanus A aTTeCTallMU BKIIOYAIOT B ce0s BOMPOCHI JIsl yCTHOTO OTpoca.



Ipunooicenue k paboueti npoepamme axyibmamueHo OUCYUNTUHDL
«Konghnuxmonozausn 6 MeicIudHOCMHbIX OMHOWEHUAX» C OYEHOUHBIMU CPEOCMBAMU
npoepammul opounamypuel 32.08.09 Paouayuonnas cueuena

DoH/ OLICHOYHBIX CPEACTB

IIpnMepHbIe BONPOCHI VISl OATOTOBKHU K 3a4eTy

. CoBpeMeHHbIE KOHIEMIINN KOH(IIUKTA.

. OYHKIIUM U JTUHAMHUKA KOHQJIMKTOB, UX XapaKTEPUCTHKA.

. Tunonorus KOH(MIUKTOB U XapaKTEPUCTUKA.

. CKpBITBIE CUTHAIIBI B KOH(QIIMKTHOM CUTYAIMH, MX XapaKTePUCTHKA.

. IlppyriHa BO3HUKHOBEHUS KOH(IMKTOB.

. Tumonorust KOH(GIUKTHBIX TMYHOCTEH U MX COIUATEHO-TICHXOJIOTHYECKUE XapaKTEPUCTHKH.

. Obm1as xapakTepuCcTHKa KOMMYHHUKALIMOHHBIX TEXHUK pa3pelieHnus KOH(IUKTOB.

. TexHonoruu paroHaIbHOI0 MOBEAECHUS JIUUYHOCTU B KOH(IMKTAX, UX XapaKTEPUCTHKA.

. YrpaBieHue BHYTPUIMYHOCTHBIMU KOH(IMKTaMU.

10. YnpaBieHne MeKITMYHOCTHRIMHI KOH(IUKTaMHU.

11. YnpaBneHue rpynnoBbIMH KOHGIUKTaMU.

12. OcHOBHBIE TIOAXOMBI K IPUYHHAM H (hOpMaM IMPOSBICHUS BHYTPUIMYHOCTHOTO KOHMIHKTA (3.
Opetin, K. IOur, 3. ®pomm, K. Xopuu, A. Anjiep, A. Macnoy, K. JleBun).

13. DTansl ynpaBiaeHHUs] MEKIMUYHOCTHBIMU KOH(QIIMKTAMU U UX COJIEP KaHUE.

14. Tlcuxonorunyeckre MEXaHHW3Mbl JIMYHOCTHOM CaMO3alllUThl MOCPEJHHKA B IpOLecce BEACHUS
MIEPErOBOPOB € CyObEKTaMU KOH(MIMKTHOTO B3aUMOICHCTBUSI.

15. TexHonmoruu pabOThI ¢ SMOLMOHAIBHBIM COCTOSIHUEM B IIpoLiecce KOH(IINKTA.
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